
 

 

Video calling using Minddistrict 
 

Cliënt guide 

With video calling you can have your therapeutic session from home in a safe online 

environment.  You can do this using your laptop, home computer, tablet, and your 

smartphone. This guide walks you through the process of using video calling with 

Minddistrict. 

 

1. Make sure your device has a working camera and microphone.  

On your computer: search within Settings for Microphone and Camera, and if 

necessary switch these to ‘On’. Please also check the Privacy settings of your 

browser on whether it has access to your camera and microphone.  

There are multiple operating systems and their versions, please ask a relative/friend 

with IT-experience to enable these on your device if you encounter difficulty. It is 

possible you have to restart your device. 

 

2. Use Chrome (Windows) or Safari (Apple) log on to your ClientPortal, and go to 

Minddistrict.  

Internet explorer, Firefox etc. do not work as efficiently.  

For smartphone: it is not possible to video call using the Minddistrict app. What you 

can do is using your webbrowser to log on in the ClientPortal and then Minddistrict. 

That way you can video call on your smartphone. 

 

 

 

As soon as you are logged on into Minddistrict (green circle around your profile picture), your 

therapist can start the video call for you. You will see a red and a green button, whith which 

you can decline or answer the call.  

 

3. Click green to start the video call. 

 

Minddistrict will now ask permission to use your microphone and camera. This is necessary 

to have the video call. 

 

4. Click “Toestaan” (=allow). Your session can now begin. 

 

The video call will open in a new tab. This enables you to keep using the Minddistrict 

platform without it interfering with your session. Also, you can still use the chat function.  

 

Within the video call there are several options. You can: 

 Go to fullscreen mode and back; 

 Share your screen; 

 Enable or disable your microphone; 

 Enable or disable your camera; 

 End the conversation  


